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Blackhawk Internet is working in conjunction with Aero Group of Freeport offering Voice Over
Internet Protocol (VOIP) for $29.95 per month.

What is VOIP? VOIP is Voice Over Internet Protocol. The “Voice Over” part is just as it sounds; it
is Voice transmissions over the Internet. The Internet Protocol (I.P.) is a numerical sequence
that is probably the world's single most popular network protocol. Data travels over an IP-based
network in the form of packets; each IP packet includes both a header (that specifies source,
destination, and other information about the data) and the message data itself. VOIP is an
economical method of using the Internet for Voice transmissions. It can replace your current
Telephone at a lower cost.

Who can get VOIP? People, places or businesses that have a verified high-speed Internet
connection can take advantage of VOIP.

What does VOIP cost? For $29.95 you can get local, regional, and Nationwide long distance
calling!! Aero's long distance will allow you to call all 50 states plus Canada! There are currently
no taxes and all of your calling is included in one flat fee! There is no set up fee.

With Aero's VOIP you will have one low rate that will allow you for the first time to budget for
telephone service as it will not increase or decrease with the number of calls that you make each
month.

The following chart lists all of the calling features included in and available with VOIP:

Call Waiting Free
3 Way Calling Free
Call Forwarding Free
Call Block Free
8-Code Speed Dialing Free
Caller ID Deluxe Free
Repeat Dialing Free
Call Forward No Answer Free
Call Forward Busy Free
Aero Group Voice-Mail (See below)
Additional Phone Lines (See below)

Aero Group Voice-Mail Aero's Voicemail service eliminates the need for an answering machine.
Retrieve your messages easily by telephone or through Internet email for only $4.50 per month.

Additional Phone Lines Order an additional phone line for you or the kids for only $9.95 per
extra line - they can even have their own phone number!

How do you get started? If you have other questions that are not answered by the information
supplied above, or you want to hook up, please call us at 947-9836 and we will assist you.

Thank you, Blackhawk Internet



